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1. Incorrect Application Server Password

1.1 Problem

A user attempts to start the Application Server and they receive the following error.

SPS_41C_DB Server ]|

Q Could nat cornnect ta the databaze.

This usually indicates that the password the Application Server is using to connect to the
database is incorrect.

1.2 Verification

Have the user go to the Application Server and open the registry. They can do this by
going to the Start Menu and open the "Run..." dialog box. When the dialog box opens
enter the "regedit" command to open the registry.

Hun BE

Type the name of a program, folder, or document, and
Windows will open it far pou.

Do [ERER =]

[ Bunin Separate Memom Space

k. I Cancel | Browse... |

When the Registry Editor opens have the user open these folders in the following order:

- HKEY LOCAL MACHINE

- SOFTWARE

- American Management Systems, Inc.
- Application Servers

- Application Server Name

- 4X
The right hand side of the window lists all of the registry entries for the Application
Server.
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& Registry Editor

Begistry  Edit Wiew Help
=1 2 My Computer | | Mame | Data
[Drefault] [walue nat zet)
t s = Database "SPS_41C_DE"
E|D HEEY_LOCAL_MACHIME DEMS ngen
B0 HARDWARE LagFilzPath “GAPDZALOGNSPS_41C_DB_server.tet”
LoghessageSeventy  "01.00,00,00"
Pagsword “pddodamm:1"
Server Mame "PD_ASF_SERVER"
User "gg'!
ED American Manageme—
: EI{:I Application Serve
=0 $PS_41C.D
{0 AMS
[ Classes
{21 Clients
{1 Description
-3 FullCircle -
1] -~ | »
| My ComputersHEEY _LOCAL _MACHINENSOFT'WARE \American M anagement Systems, |nc.\Application ServershSPS_41C_DB Serverhd X o

If the value next to the Password parameter is not the correct password for the server then
it needs to be updated.

1.3 Solution

Have the user right click on the value name "Password" and select "Modify" from the
popup menu.

Edit String |

Walue name:

IF'asswu:-rd

Walue data:

k. I Cancel

Change the password in the "Value data" field to the correct password and click OK.
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FRegistry  Edit “iew Help
E|--- Iy Computer A~ | Mame | Data
{1 HKEY_CLASSES_ROOT [Default) [walue not zet)
gg EEE:_ESEELET:L_EUHS; EE Database “SPS_41C_DB"
= = = DBEMS "SYCH
&0 HARDWARE [aB] LagFilePath “GAPDZALOGNSPS._41C_DB_server i
D"g ESEUHITY LogMessageSeverit}l "0 00,0000
"bagelz1"
=@ {S:DIFSTEE TE [aB] Sarver Hame "PO_ASF_SERVER"
: [ American Manageme USE[ =
E|{:| American Managerme—
=1 Application Serve
ED SPS_41C_D
{1 Description
D FullCircle -
4] - | »
|My Computer\HKEY_LOCAL MACHINEASOFT'wW/ARE \Amernican Management Spstems. Inc. vApplication Servers\SPS_41C_DB Server\d.x i

The new password will now appear in the registry. At this point have the user close the
Registry Editor and start the Application Server.
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2. Cannot "Ping" the Application Server

2.1 Problem

User cannot "ping" the Application Server from the EDA Task in PD2. They receive the
following errors.

PD2 =l

Could not create a connection to server 'SPS_41C_DE Server' for service ‘Electronic
Docurment Access'

PD? |

Dbject: u_connection_contraller

Script: ue_create_ingtance [Connect]

Connection: SPS_41C_DB Server

Error: 53 - The zerver '5151" could not be located. |t iz probably not starked.

PD? - Spstem Administration

@ Ping failed.

The IP address in the app_server table is incorrect.

Note: Before proceding make sure the Application Server is running when the user
attempted to ping it. If it is running then continue to the next section.

2.2 Verification

2.2.1 Verifying the IP Address of the Application Server

The IP address of the Application Server can be determined by running the following
command from the MS-DOS prompt on the Application Server.

ipconfig
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The results will look similar to the following:

Microsoft(R> Windows NIC(TH>
(C>» Copyright 1985%-1996 Microsoft

H:swwilder>ipeconfig

Windows NT IP Configuration

Ethernet adapter E198x1:
IP Address. . . . 162.70.119.38
Subnet Mask . . . 255.255.255.8
Default Gateway . 162.78.119.1

H:svwilder>

2.2.2 Verifying the IP Address in the PD’? Database

Have the user log into SQL Advantage and connect to the production database. Once they
are connected have them run the following select statement.

select * from app server

The results will look similar to the following:

& SQL Advantage - Result 1 From Session 3 M=l &3
File Edit “iew Server Query “Window Help

DIS|Q|S| 3:| o 2=|e| #] E]e] |

Eﬁ Session 3 = [=]E3

’ select * from app_server

[Fieady [4M5_SECURE

Result 1 From Session 3

szelect * from app _server
app =rvr id app_Srvr_nm I app_=rvr_addr I app _=rvr_port I prim_srvr fl I listen_on_ sta
SPS_41C DB Server | 123 .456.789.0 5151 1 1
o
|
For Help, press F1 MU v

Have the user note the IP address under the app_srvr_addr column. This value should
match the IP address of the Application Server.
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If the IP address of the Application Server does not match the IP address in the
app_server table then the app server table needs to be updated to reflect the correct IP
address.

2.3 Solution

In order to update the IP Address in the app_server table, have the user connect to the
production database using SQL Advantage and run the following update statement.

update app_server set app srvr_ addr = '<ip address>'
where app_srvr _id =1

<ip_address> = the IP address of the Application Server.

Then have the user run the 'select * from app server'command again to
verify that the IP address has been updated.

£ SOL Advantage - Result 2 From Session 3
Eille Edit “iew Server Query Window Help

NEEEEEEEEEE RN

& Session 3 =] E3
| =elect * from app server

|Fieady

&M% _SECLIRE sa

Sk Result 2 From Session 3

=elect * from app server
app_srvr id app_SIrvI_nm I a.pp_srvr_a.ddrl app =rvr port I primn_srvr fl Iten on =sta:
SPS_41C_DB Server | 162.70.119 .30 5151 1 1
i
For Help, press F1 MUK 4

Once the IP Address has been correctly set have the user log on to PD? open the EDA
Task and Ping the server. If everything has been set correctly they will receive the
following message.

PD? - System Administration |

@ Fing zucceeded.
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3. Error 3: Requested Server Name Not Found

3.1 Problem

A user attempts to start the PD? Application Server and receives the following error
messages.

Cannot Connect to Database

@ ERROR 2 ct_connect]]: directon zervice layer: inkernal director contral laver ermor; Requested server name not found.

SPS_41C_DB Server ]|

Q Could nat cornnect ta the databaze.

The Server Name listed in the SQL.ini is missing or incorrect.

3.2 Solution

Locate the sql.ini file on the Application Server. After opening the sql.ini file locate the
[PD_ASF SERVER] entry. This is the entry that the Application Server uses to connect
to the Sybase Server. If this entry does not exist then create one and enter the IP address
of the Sybase Server. The new entry should look similar to the following entry.

[PD_ASF_SERVER]
master=NLWNSCK,162.70.148.168,5000
query=NLWNSCK,162.70.148.168,5000

Note: There should be should be only one sql.ini file on the Application Server. If there

is more than one, you will have to verify that the [PD_ASF SERVER] entry
exists in each file.
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4. Error 4: Call to Connect Two Endpoints Failed

4.1 Problem

A user attempts to start the PD? Application Server and receives the following error
messages.

Cannot Connect to Databasze

ERROR 4: ct_connect]: network. packet layer: internal net libram ermor; Met-Lib protocal driver call to connect bwo
endpoints failed

SP5_41C_DB Server E |

Q Could not connect to the databaze.

There are three possible causes for this error.
1. The Sybase Server is not running
2. Connectivity to the Sybase Server has been disabled

3. The SQL.ini file on the Application Server is incorrect

4.2 Solution

4.2.1 Sybase Server is Not Running

Have the user go to the Sybase Server and verify that it is running. If they are unable to
get to the server, then have the user log into PD?. If they receive the same Error 4 when
connecting to the Sybase Server via PD? then the server may not be running.

4.2.2 Connection to the Server May Be Disabled

If the Sybase Server is running, have the user open an MS-DOS prompt from the
Application Server and ping the Sybase Server's IP address. If the ping times out, then the
connectivity from the Application Server to the Sybase Server needs to be re-established.
Have the user contact their network support personnel for further assistance.
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4.2.3 SOQL.ini File May Be Incorrect

If the Sybase Server is running and the user can ping it from the Application Server then,
have the user locate the sql.ini file on the Application Server. There will be an entry in
the SQL.ini file that looks similar to the following.

[PD_ASF SERVER]
master=NLWNSCK,162.70.148.168,5000
query=NLWNSCK,162.70.148.168,5000

Have the user verify that the IP Address under the heading [PD_ASF _SERVER] is
correct. If it is incorrect have the user make the necessary changes and save the file.

Note: There should be should be only one sql.ini file on the Application Server. If there
is more than one, have the user verify the IP address in each file.

Once connectivity has been verified and the IP address has been correctly set, the user
should now be able to start the Application Server.
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5. Error 50: Unsupported Driver Name

5.1 Problem

User attempts to start the Application Server and they receive the following error
message.

Ef4 5P5_MO0001_DB Server !IEIE

057312000 14:22:40: 50 - Distributed Service Error: E19
Unsupported driver name, . (887

Start Server | SO SETUer, Exit

Manage Clients... | Job=... Log...

There are two possible causes for this error.
1. There is no listing for the Application Server in the selected database.
2. The Application Server listed in the selected database does not have the same name

as the one that the user is attempting to start.

5.2 Verification

5.2.1 No Application Server is Listed

Have the user log into SQL Advantage and connect to the production database. Once they
are connected have them run the following select statement.

select * from app server

The results will look similar to the following:
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File Edit “iew Server OQuery ‘window Help

Dlc(@la] &) -| - [mle) s 5] |

B Session 1 = (O] ]

I =zelect * from app_server

[Fieady [UNDERGROUND [z 4

Result 1 From Session 1 [ _ [T <]

I zelect * from app_server

app_srvr_idl aDP_SIVI_hh I app_srvr_addrl app_=rvr _port I prim_srvr f1l I listen_ o

[« | i

For Help, press F1 LM o

Notice that there are no Application Servers listed in the app_server table.

5.2.2 Incorrect Application Server Name

Have the user log into SQL Advantage and connect to the production database. Once they
are connected have them run the following select statement.

select * from app server

The results will look similar to the following:

Eﬂ S0L Advantage - Result 2 From Session 1
File Edit “iew Server Query Window Help

MEEEEEEEEEEEN

=elect * from app server

[UNDERGROUND 4

x Result 2 From Session 1

=elect * from app server

app_SIVvI_nm I app_srvr_addr I app_srvr_port I prim_srvr_f.
SPS_41C DB Serwver 162.70.119 .30 5151 1

app_srvr_id

Faor Help, presz F1 LM A
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Notice that the name listed under the column "app srvr nm" (SPS_41C_DB Server) does
not match the name of the Application Server that the user is attempting to start
(SPS_MO00001 DB Server).

5.3 Solution

Have the user locate the asf.sql file that was created when the Application Sever was
installed. It can be found on the server in the C:\PD2\AppServer directory.

The contents will look similar to the following:

use SPS_M00001_DB
go

INSERT INTO app_server VALUES (1,'SPS_MO00001 DB
Server','162.70.119.30','5151"',1,1)

go

INSERT INTO app_srvr_serv_xref (app_srvr id,
dist serv_id, schedule_id) VALUES (1,1,1)
go

INSERT INTO batch_ schedule (schedule id) VALUES (1)
go

Have the user log into SQL Advantage and run the following SQL commands to clear out
any information that is currently in the Application Server tables.

truncate table app server

go

truncate table app srvr_serv_xref
go

truncate table batch_schedule

go

Then have the user copy the contents of the asf.sql file into SQL Advantage and execute
the entire script.

Once the script has been executed, the user should now be able to start the Application
Server.
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6. 01/01/1900 - Database Error

6.1 Problem

User opens the Application Server Log and the following error appears.

E¥ sPS_MD0D01_DB Server - Log Viewer M= E3 |

Date |Type| User | Application ! Message ﬂ
01011900 00:00:00.0 IHF  =a

01/01/1900 00:00:00.0 ERR. =a SPS_MO0001_DE Server - Database Error
Ohject: Ou_dsk_message_sgl
Script Oue_get_message
Error: Oct_send(: user api laver: external error: This routine cannot
be called because anather command structure has results pending.
EtrCaode: 049

01011900 00:00:00.0 INF  sa

01/01/41900 00:00:00.0 ERR.  =a SPS_MO0001_DE Server - Database Error
Ohject: Ou_dsk_message_sgl
Script Oue_get_messzage
Error: Oct_send(): user api layer. external error; This routine cannot
be called because ancther command structure has results pending.
ErrCode: 049

01/01/1900 00:00:00.0 ERR. =a SPS_MO0D001_DE Server - Database Error
Ohject: Ou_dsk_message_sgl
Scriph Oue_get_message
Error: Oct_send(): user api layer: external error; This routine cannot
be called because anather command structure has resuts pending.
ErrCode: 049

01011900 00:00:00.0 INF  sa

[
Refresh | Close I

This error indicates that the Application Server was scheduled to run at a certain time, but
the Sybase server was not running at this time. The Application Server pulls the date and
time from the Sybase server. If the Sybase server is not running the date/time stamp
defaults to 01/01/1900.

6.2 Solution

Stop and Exit the Application Server. Start the Sybase Server. Then restart the
Application Server.
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7. Job Status is "Stopped”

7.1 Problem

User is in the Jobs window of the Application Server and the status is listed as "Stopped".
The user is unable to Run or Enable the job because these buttons are grayed out.

E Jobs on SPS_MO0001_DB Server !IEI!E

Service Last Run Time  Scheduled Time Status

Electronic Document Access 06/01/2000 15:06 Stopped EIEIE

Hury How:.. Enabile Job... || Schedule... I Close

The daily schedule must be set to indicate the number of days in order to change the job
status to "Waiting"

7.2 Solution
Have the user click on the Schedule button. The will open the EDA scheduler.
Eﬁchedule for Electronic Document Access |

— Time:
t fizoo
I E minutes, staring at EE:DD and ending at EEI:EIEI

Every I E chay(=]. Repeat Count
A

&+ Daily [V Exceptveekends I
= wisakly

 Manthly

OK I Cancell

In the example above the Application Server is set up to run each day at noon, except for
weekends. Notice the box between "Every" and "day(s)". This field is referred to as the
repeat count. Without it the Application Server cannot determine its next execution date.
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If it is currently empty. Have the user enter a number into this field. They can enter any
number between 1 and 999.

One (1) means that this schedule will execute every day. Two (2) means that this
schedule will execute every other day. Three (3) means that this schedule will execute
once every three days. Etc. Etc.

Ei Schedule for Electronic Document Access |
— Time

— Date

" Mever Everyl TH davis).

% Daily ¥ Except weekends
 wWeekly

" monthly

OK I Cancell

Once they have entered a number, have the user click on the OK button. The Jobs
window will now show a status of "Waiting" and the "Disable Job" and "Run Now"
buttons are no longer grayed out.

E Jobs on SPS_MO0001_DB Server !IEI!E

Service Last Run Time  Scheduled Time Status

Electronic Document A 06M01/2000 15:06 06 0 12:00  vWaiting T

Bun How... Digable Job... || Schedule... I Close
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8. Error: "Unable to Copy ps File" - Cannot Locate
the EDA Path Directory

8.1 Problem

The user attempts to run the Application Server and an error reading "Unable to copy ps
file" appears in the in the Application Server log.

E 5P5_M00001_DB Server - Log Viewer M= E3 |

Date ITypel User I Application ! Message ;I

05312000 13:39:07.6 INF  =a SPS_MO0D001_DEBE Server - Scheduler
Job 'Electronic Document Access' completed.

05/31/2000 13:39:07.2 ERR. =a SPS_MO00001_DB Server - EDA
An error occurred processing document
‘WICKEY 70-00-P-0001 -400002". Unable ta copy ps file.

05/31/2000 13:38:57.3 IHF  sa SPS_MO00001_DB Server
Building EDA files for ‘WMICKEY 70-00-P-0001-A00002" in
file'DPDEATEMPY2SS o'

05/31/2000 13:38:56.6 ERR. =a SPS_MO00001_DB Server - EDA
An error occurred processing document
‘WICKEY 70-00-P-0001 -A00001". Unable ta copy ps file.

05/31/2000 13:35:45.9 IHF  =a SPS_MO00001_DB Server
Building ED files for WICKE 70-00-P-0001 -A00001" in
file'DOPDATEMPY2ST s’ J
05/31/2000 13:36:44.4ERR. sa SP5S_MO00001_DB Server - EDA

An error occurred processing document 'MICKEY TO-00-P-0001".
Unahle to copy ps file.

05/31:2000 13:38:21.3 IHF  sa SPS_MO0001_DBE Server
Building EDA files for WICKEY T0-00-P-0001" in
file'D: PLRATEMP2F s’

05/31,2000 13:38:201 INF  =a SPS_MO0001_DE Server - Scheduler
Job 'Electronic Document Access' started. ﬂ

Refresh | Close I

This error occurs when the Application Server cannot locate the directory where the .ps
and .idx files should be placed once they are built.

8.2 Verification

Have the user log into SQL Advantage and connect to the production database. Once they
are connected have them run the following select statement.

select * from sys constant_ref where cnstnt_id = 116

The results will look similar to the following:
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& SOL Advantage - Session 1
Eile Edit “iew Server Queny ‘wWindow Help

D||:i"'|ﬂ|§| %;l ﬂl o (B2 = ﬂl T e [sPs_moooo1_pe

2lect * from =v= _constant_ref -
wvhere cnstnt_i1d = 116

|UNDERGROUND

S Result 2 From Session 1

z=lect * from svs _constant_ref
wvhere cnstnt_id = 116

app_id I ch=tnt_id I ch=tnt_nm| chetnt_wal
1|2 116 edapath The drive

i

For Help, prezs F1 MLk ,yj

Have the user make a note of the value listed under the column labeled "cnstnt_val". This
is the directory where the Application Server will place the .ps and .idx files after they
have been built.

Have the user go to the Application Server and use Windows NT Explorer to verify that
this directory exists. If the directory exists, then go to Section 9. If the directory does not
exist then the user has two options:

1. They can use Windows NT Explorer to create the directory.

2. They can change the EDA Path that is listed in the database to point to another
directory.

8.3 Solution

8.3.1 Create the EDA Folder

This is the easier of the two solutions. Have the user open Windows NT Explorer on their
Application Server and create the folder that is listed in the database.
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8.3.2 Change the EDA Path

If the user prefers to have the .ps and .idx files placed in another location, then they must
change the value that is currently listed in the database.

To do this have the user connect to the production database using SQL Advantage. Once
they are connected have them run the following SQL command.

update sys_constant ref set cnstnt val = '<eda path>'
where cnstnt_id = 116
go

<eda_path> = directory on the Application Server where .ps and .idx files will be stored.

Example
update sys constant ref set cnstnt val = 'd:\pd2\eda'
where cnstnt _id = 116
go

Once this is done have the user run the select statement once again to verify that the
change has been made.

B 501 Advantage - Result 3 From Session 1
File Edit “iew Server Guery “Window Help

D2S|B|&] 82| o #=e] 8| E]e] | r-

z=lect * from sy= _constant_ref |«
where cnstnt_id = 116 _|
-

|UNDERGROUND

|sa

v

== Result 3 From Session 1

==lect * from sv=_constant_ref ‘I

where cnstnt_id = 1164 _I

app_1id I cn=tnt_id I chnEtnt_nm
1 |2 116 edapath

The drive and di:

KIS ]

Faor Help, press F1 | LI L
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Once the change has been made the user can mark the failed documents as "ready to be
processed" and they will be processed the next time the Application Server is scheduled

to run.

E¥ sPS_MD0D01_DB Server - Log Viewer M= E3 |

Date |Type| User

| Application ! Message ﬂ

06012000 17:40:06.6 INF

06012000 17:40:06.2 INF

06012000 17:39:56.4 INF

06012000 17:39:55.9 INF

06/01/2000 17:39:44.9 INF

06012000 17:39:44.1 INF

06012000 17:39:24.4 INF

06./01/2000 17:39:23.8 INF

Sa

Sa

=a

Sa

Sa

=a

=a

Sa

SPS_MO0001_DBE Server - Scheduler J
Job 'Electronic Document Access' completed.

SPS_Moo0001_DB Server - EDA
EDA& print and index files have been created for document
WICKEY 70-00-P-0001 -A00002" in d:\pd2hedal.

SPS_MO0001_DBE Server
Building EDA, files for WICKEY 70-00-P-0001 -A00002" in
file'DPDATEMPYSS ps'.

SPS_MO00D1_DEBE Server - EDA
ED& print and index files have been created far document
MICKEY T0-00-P-0001 -£00001" in o pd2edat,

SPS_MO0001_DE Server
Building EDA, files for MWICKEY 70-00-P-0001 -A00001" in
file'DOPDATEMPYZ S ps'.

SPS_MO0001_DB Server - EDA
ED& print and index files have been created for document
WICHEY FO0-00-P-0001" in o ypod2hedat.

SPS_MO0001_DB Server
Building EDA files for WMICKEY F0-00-P-0001" in
file'Dr POATEMPYZ2F s

SPS_MO0D001_DEB Server - Scheduler
Job 'Electronic Document Access' started. LI

Refresh | Close I
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9. Error: "Unable to Copy ps File" - EDA Path
Directory Already Exists

9.1 Problem

The user verified that the directory listed in the database already exists on the Application
Server, but the "Unable to copy ps file" error still occurs. There are two things that will
cause this problem.

1. The Application Server is attempting to store the .ps and .idx files in the same
directory where they are being built.

2. The Application Server does not have "write" access to the specified directory.

9.2 \Verification

9.2.1 Determining the Location for Building Files

The directory where EDA files are built is listed in the Application Server Log. In this
example the directory is d:\pd2\temp. This directory is designated in the pddod.ini file on
the Application Server.

Have the user locate the pddod.ini file. It can be found in the C:\PD2\AppServer
directory. The contents of this file will look similar to the following.

File Edt Search Help

[[EXTERNAL] |
PDTEMP=D :\PD2\ TEHP
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The value of the PDTEMP parameter designates where EDA files are built. The value in
the "cnstn_val" column in the sys_constant ref table determines where the files are
placed after they are built. The Application Server can not place files in the same
directory where they are being built.

9.2.2 Determining the Permissions on the EDA Path Directory
Have the user verify the permissions for the EDA path directory. Have them make sure
the current logon user for the Application Server has permission to write to this directory.

If they need assistance doing this please have the user contact their Network
Administrator.

9.3 Solution

9.3.1 Changing the EDA Build Location

The user can change the EDA build location by changing the value for PDTEMP in the
pddod.ini file to point to another directory.

Note: If there is more than one pddod.ini file on the Application Server then have the
user change this value in each file.

9.3.2 Changing the Permissions

Have the user update the permission on the EDA directory so that current logon has
permission to write to this directory. If they need assistance doing this please have the
user contact their Network Administrator.

Once the change has been made the user can mark the failed documents as "ready to be
processed" and they will be processed the next time the Application Server is scheduled
to run.
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10. Error: “Please Specify the Name of the
Application Server You Wish to Start”

10.1 Problem

A user attempts to start the PD? Application Server and receives the following error
message.

ASF ]|

Q Pleaze zpecify the name of the application zerver vou wish to start.

This usually occurs when the user is trying to start the Application Server by clicking on
the pd2asf.exe file.

10.2 Solution

The Application Server must be started from the Windows NT Start menu. There are two
was ways to do this.

1. From the PD* Program Group
2. From the “Run...” dialog box
10.2.1  From the PD’ Program Group

Go to Start-> Programs = Procurement Desktop = PD* Application Server
(Database Name). This will successfully launch the Application Server.
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10.2.2  From the “Run...” Dialog Box

If the PD* Program group does not exist then the user can manually start the Application
Server from the Run dialog box in the Start Menu. Go to Start->Run and enter the drive
and directory location for the pd2asf.exe followed by the name of the Application Server

in quotes.

Run |

Type the name of a program, folder, or document, and
Windaws will open it far pou.

[N[sT= e | PO A ppS erverpd2ast.exe "SPS 410 DB Server' [

¥ | Burim Sepanate WMemon Space

k. I Cancel Browse. ..

If the user does not know the name of the Application Server it can be found in the
Registry. Have the user go to the Application Server and open the registry. They can do
this by going to the Start Menu and open the "Run..." dialog box. When the dialog box

opens enter the "regedit" command to open the registry.

Hun BE

Type the name of a program, folder, or document, and
Windows will open it far pou.

Do [ERER =]

[ Bunin Separate Memom Space

k. I Cancel | Browse... |
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When the Registry Editor opens have the user open these folders in the following order:

- HKEY LOCAL MACHINE

- SOFTWARE

- American Management Systems, Inc.
- Application Servers

- Application Server Name

& Registry Editor
Beqgistry  Edit View Help

]

{:l HEEY_CLASSES_ROOT Marne | Data

D HKEY_CURREMT_USER [Default] [walug niot zat)
=23 HEEY_LOCAL_MACHINE

-2 HARDWARE

- SAM

-{Z7 SECURITY

=20 SOFTwWaRE

&2 3Cam

-] Adobe

D American M anagement Systems
E|C| Amencan Management Systems, Inc.
B3 Application Servers
5 SRS} oS 410 DE Serve
- AMS
{:l Classes
-7 Clisnts
A1 Description jhd | KX | ]
|My ComputersHEEY_LOCAL _MACHINEASOFTWARE \American Management Syztems, Inc \Application ServershSPS_41C_DB Ser 2

The value on the left under the “Application Servers” folder is the name of the
Application Server.

Have the user enter this name for the Application Server in the “Run...” dialog Box.
Once the user clicks OK the Application Server should open. If the Application Server
fails to start then have the user reinstall it. Instructions for reinstalling the Application
Server can be found in Chapter 12 of 4.1 Installation Guide.
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11. Error: “"Index File Could Not Be Created”

11.1 Problem

The system is attempting to create the PostScript and Index file for an award document
and the following error message appears.

PD2 =l

Index file could not be created -- EDA Syztem Mame has not been zet by System
Adrminiztratar.

This error occurs when the EDA Site Id Number is not set in the sys_constant_ref table
for the production database.

11.2 Verification

Have the user log into WISQL or SQL Advantage and connect to the production
database. Once the user is connected have then run the following select statement.

select * from sys constant ref where cnstnt nm =
'edasiteid’

If this query produces no results then the database is missing their EDA Site ID.

11.3 Solution

Have the user run the following script in the production database.
insert into sys_constant ref values (2, 119,

'edasiteid', '<EDA site id>', 'EDA Site Identification
Number (limited to 8 characters)',6 1)

<EDA site id> = the designated site Id for EDA processing. Usually S+UIC.

Example:
insert into sys_constant_ref values (2, 119,
'edasiteid', 'SM00001', 'EDA Site Identification
Number (limited to 8 characters)',6 1)

At this point the user should be able to process the EDA PostScript and Index files.
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12. Error: "No Configuration File Found”

12.1 Problem

User is attempting to run the Application Server and they receive the following error.

PD? Error |

Mo configuration file found. FPleaze make
zure PDDODINI ar DESETOP.IMI are in your path.

As of v4.1b the Application Server needs to have a pddod.ini file in the operating
system’s path in order to operate properly.

12.2 Solution

From the Application Server have the user search all drives for the pddod.ini file. If they
cannot find a pddod.ini file then they can copy one from a client PC.

Once the user has located a pddod.ini file have the user log into MS-DOS on the
Application Server and verify the path settings for the operating system. This can be done
by typing the word “PATH” at the DOS prompt.

# Command Prompt [_ (O]

D:~>path
PATH=A4:~pdZ2~bhin;d:~pd2~bhin~bin;c:~winntssystemd2 ; C:~UWINNT

1L RN

In the example above d:\pd2\bin and d:\pd2\bin\bin are directories in the path. Have the
user copy the pddod.ini file to one of the directories listed in the path. Once this has been
done the user should be able to run the Application Server.
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13. Error Number 35: “Error Calling External Object
Function Printout”

13.1 Problem

The user attempts to run the Application Server and an error reading "Error calling
external object function printout" appears in the in the Application Server log.

EASPs_41B_DB Server - Log Viewer = [O] ] |

Date IT_\,rpEI User | Application / Message ;I

12/05:2000 09:48:34.0 INF  =a SP5_41B_DB Server - Scheduler
Job 'Electronic Document Access' completed.

12052000 09:38:33.T INF  =a SPS_41B_DB Server - Scheduler
An error occurred in the 'Electronic Document Access' service.

12/05/2000 09:48:33.6 IHF  sa SP5_4HB_DB Server J
Error Mumber: 35
Error Text: Error caling external object function prirtout
Ohject: u_nv_ole_word_5
Script: we_print_to_file
Lime: 19

12/05:2000 09:48:11.2 IHF  sa SP5_HB_DB Server
Building EDWA, files for 'NE2649-99-C-2075" in
file'DPDATEMPAR020 ps'.

12/05:2000 09:48:10.1 INF  =a SPS_41B_DB Server - Scheduler
Job 'Electronic Document Access' started.

12/052000 09:47: 311 IHF  =a SPS_41B_DB Server - Scheduler
Jaob ‘Electronic Document Access' scheduled to run at 1245000
120000,

12/052000 09:47:30.9 INF  =a SPS_41B_DB Server - Scheduler

Scheduling service started.

12/05/2000 09:47:30.8 IHF  =a SPS5_MB_DB Server
Server listening for client connections.

=
Refresh | Close I

This error occurs when the Application Server can not find an available printer.
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13.2 Solution

From the Application Server have the user go to Start > Setting = Printers. When the
Printers window opens verify that there is a printer installed. If not have the user add one.

B3 Printers M=] B3 Printers M=l

File Edit Yiew Help File Edit Yiew Help

|1 abjectz] o |2 object(z] o
Before: No Printer After: Printer Added
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